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Program outcome(s) for which data were collected during 08-09: 

(Note:  Outcome(s) listed on Program Outcomes Assessment Plan document located at Provost website:  http://www.sinclair.edu/administrative/vpi/pdreview/index.cfm) 

None.  This is the first year this program has been assigned to a chairperson and updated.  Updates will be completed annually in the future.
Program outcome(s) for which data are being collected this year (09-10): 

(Note:  Outcome(s) listed on Program Outcomes Assessment Plan document located at Provost website: http://www.sinclair.edu/administrative/vpi/pdreview/index.cfm) 

PO #4
Directions:
This annual update has been designed so that a one-page program review update is provided by each department on an annual basis, in conjunction with the Departmental Program Review process.

The program outcome(s) were identified by department chairs as being those under study each year. Please note the following schedule:

	Program Outcomes
	06-07
	07-08
	08-09
	09-10
	10-11

	PO #1
Mathematical and problem solving

ACC 122 and BIS 160

	Direct measure data are collected
	Direct measure data are analyzed
	Document improvements 
	
	

	PO #2
Apply basic business and accounting skills

ACC 121, 122 and BIS 160, MAN 105

	
	Direct measure data are collected
	Direct measure data are analyzed
	Document improvements 
	

	PO #3
Apply basic application software skills, file management skills, and information research and evaluation skills

BIS 160

	
	
	Direct measure data are collected
	Direct measure data are analyzed
	Document improvements 

	PO #4
Apply written and verbal communication skills including teamwork activities and delivering formal and information presentations.

MAN 105

	
	
	
	Direct measure data are collected
	Direct measure data are analyzed


Please e-mail this completed form to angie.didier@sinclair.edu by December 18, 2009. Thank you.

	Please list noteworthy changes in the data set from last year:

Number of graduates of the AS program remains relatively constant. The largest numbers of graduates are completing the Wright State University parallel degree and presumably transfer to WSU.  The second largest number of graduates earns the BUS.AS degree and it is not apparent where those students attend after leaving Sinclair.  Two students earned the BUS.UC degree in 2008-2009, presumably transferring to the University of Cincinnati.
Please list the actions and/or improvement priorities underway from the most recent program review recommendations:

· A decision should be made about where the locus of responsibility will reside for this program in the future, with clear reporting lines identified within the division. “Ownership” for the continuing assessment and development of this program will be important to its ongoing success. 

· The responsibility for this program will reside with the MAN/MRK department and the affiliated chairperson

· Measureable program outcomes should be developed, along with plans for assessing student learning for evidence that outcomes are being met. These outcomes should be consistent with the mission of the program and derived in part from transfer partners’ expectations. 

· The department plans to meet with key chairpersons within WSU’s business program to determine transfer partner expectations.  Concurrently, the department is redefining and rebuilding the advisory group to ensure educational expectations align with workforce opportunities and expectations.

· The division is encouraged to evaluate the merits of developing a core curriculum for all Business degree majors, with assessment of learning outcomes implemented systematically in each core course, should a core be developed. 

· Recently, the degree program was updated to include TAG courses in Law and Marketing, along with the traditional Management, Accounting, English and Math courses already in the degree.  This should provide a consistent core to annually assess student progress and learning outcomes.
· Communication plans should be developed to improve students’, parents’ and advisors’ understanding of transfer requirements at various four year institutions.  There is currently a lack of understanding of the difference between the Business AS and AAS degrees, resulting in a number of students completing the AAS degree which does not lead to the baccalaureate, when the original goal was to transfer.

· Recently, MAN/MRK faculty and the chairperson have made a concerted effort to better communicate with students enrolled in the MAN 205 course, an early pre-requisite course within the business curriculum.  Additionally, the department is developing a more cohesive communication plan with Academic Advising to more directly communicate with business students via direct e-mail communication.  Future e-mail communication to students will better explain the difference between the transfer and career degrees and include career opportunities available to students pursuing each degree type.

· Business faculty should collaborate with the Tech-Prep office to develop clear pathways for transfer to four year institutions. 

· A new Tech Prep pathway was recently developed in conjunction with the Business division and the Tech Prep department, outlining a clear pathway to transfer within the state of Ohio.

· As Business students who transfer to Wright State University generally have weaker analytic skills and more difficulty with quantitative courses than WSU native students, strategies to improve these skills should be developed. Such strategies might include advising students to take Math courses earlier in the sequence, requiring students to complete DEV courses, and establishing prerequisite courses for the major, if data support these measures.

· The MAN/MRK chairperson is working with the Math department to more clearly define student math expectations and clarify the correct courses for business majors to take as the school moves to semesters.  A new Statistics course will be developed that more directly transfers to WSU and the Math department is working with WSU to better define the MAT 116 and MAN 121 courses to ensure students are prepared to succeed in the 4-year school math programs.
Program outcome(s)--data collected in 07-08
What actions/improvements are underway as a result of your data analysis?
As this program was recently assigned to the MAN/MRK chairperson, the correct data to reflect program progress is currently being decided and will be included in the next year’s data set.
Program outcome(s)--data collected in 08-09
How have you analyzed the data collected?  What did you find?  Describe the results obtained.
As this program was recently assigned to the MAN/MRK chairperson, the correct data to reflect program progress is currently being decided and will be included in the next year’s data set.

Program outcome(s)—data collected for 09-10
For the outcome(s) currently under study (for 09-10 outcomes), what evidence and process do you plan to use to determine the extent to which this/these program outcome(s) have been met?

As this degree program encompasses several divisions and the learning outcomes are expressed throughout a variety of courses, the program owner will evaluate the courses best suited to provide a well-rounded view of the program outcomes and include these within next year’s program update.
Note:  Next year, you will be asked to describe the analysis (09-10 outcomes), and actions/improvements underway (08-09 outcomes).
General Education

Describe any general education changes/improvements in your program/department during this past academic year (08-09).
The general education outcomes related to written and verbal communication, critical thinking and computer literacy will be evaluated during the 2009-2010 year and reported in the next year’s report.  The timeframe of the reporting period needs to be recalibrated to reflect the true measurement period of this program.
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